
We enable the payments industry with scalable, industry compliant solutions built for high 
throughput across a wide variety of hardware and software platforms.

We serve issuers, acquirers, processors and larger merchants who require payment solutions for their complex architectures 
and multi-technology environments.  Solutions are tailored to client needs and optimized across the full stack using a 
technology agnostic approach.  We leverage existing investments by integrating disparate solutions and providing 
scaffolding to connect platforms. Our solutions give your organization the technology edge it needs to meet margin and 
growth objectives.

Payments and Loyalty
Solutions

Reasons to consider ThoughtFocus payments and loyalty solutions

 Cardless payments

 eWallets

 POS terminal

 Mobile devices

 Kiosks

 Shopping carts

 Payment integrations

 Payments gateway design

 Switch design

 Mobile apps

 Voucher processing

 Location based push
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Issuing Banks

Alternate Payments Loyalty Solutions

eCommerce

Acquiring and
Issuing Solutions

Point of Sale
Custom Solutions

• Design, development, 
deployment

• Functional expansion

Acquiring  Banks

Highly scalable 
solutions for complex 
architectures

Frameworks and 
products to 
accelerate 
development

Deep industry 
knowledge
and experience

Innovative delivery 
models with 
personalized service

Multi-technology 
design optimized for 
client needs

Rapid time to value 
with
close collaboration
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Examples of Our Work

Overview
ThoughtFocus worked with a large US based payments processor with $30 billion in transactions volume and 75,000 

gateway by automating processes, reducing onboarding time and giving merchants a better customer experience.

Overview
ThoughtFocus worked with a rapidly growing US based payments solution provider, serving more than 23,000 merchants 
and processing $3 billion in volume annually.  The company needed a software module for its payments gateway to extend 
functionality for servicing e-commerce merchants and mail order/telephone order (MOTO) and retail merchants.  EMV 
implementation for VISA, Master Card, AMEX and Discover card brands was also required, including all testing and 

Solution Highlights
ThoughtFocus, undertook development of the merchant 
guided onboarding software:

Processes redesigned to eliminate manual processes 
The merchant now keys in boarding information 
through the application to complete the onboarding 
process automatically
Solution design ensures security and merchant 

onboarding process

Rapid onboarding and a better experience for merchants 
with full automation and no manual intervention
Merchants and client associates no longer need to collect 
information manually, increasing productivity
Merchant onboarding time was reduced by over 80%, 
from 58 hours to 9 hours

Solution Highlights
ThoughtFocus worked to extend the functionality of its 
payment gateway:

Developed a modular architecture to communicate 
with multiple processors in their protocol formats, 
with the ability to scale for future growth  
TIncludes response capture from hosts, including 
validation of authorization code, legitimacy etc.
Continuous support is provided through successful 

EMV support and integrations to VISA, MC , AMEX and 
Discover networks
Designed for concurrent communication with host
Time stamps for maintenance and continuous 
performance monitoring
Detailed log of every transaction activity with unique ID 
for each request

Payment Gateway Design

Payment Gateway Expanded Functionality

ThoughtFocus helps forward-looking companies and organizations in the financial services, 
manufacturing, and higher education/public services sectors innovate and achieve a better future 
faster. ThoughtFocus’ innovative and cutting-edge technology solutions enable its customers to 
deploy new capabilities faster, deliver better user experiences, and drive operating efficiencies. We 
do this through executional excellence and mitigating the risk of change. With headquarters in the 
U.S., the Company has more than 2,100 employees in locations spread across five countries. 

For more information, please visit the company website www.thoughtfocus.com.


