
It’s a fair question, and we hear it often: “How can you 
offshore my high-skill functions with the same high level of 
quality it has taken us years to perfect here at home?”

A KPO Key-Building
Skill In To The Process

Building skill into a process
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Insight: A KPO key—Building skill into a process
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ThoughtFocus helps forward-looking companies and organizations in the financial services, 
manufacturing, and higher education/public services sectors innovate and achieve a better future 
faster. ThoughtFocus’ innovative and cutting-edge technology solutions enable its customers to 
deploy new capabilities faster, deliver better user experiences, and drive operating efficiencies. We 
do this through executional excellence and mitigating the risk of change. With headquarters in the 
U.S., the Company has more than 2,100 employees in locations spread across five countries. 

For more information, please visit the company website www.thoughtfocus.com.


