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AI-Powered
Employment Verification
Delivers $340,000
in Annual Savings 

A financial services company turned to ThoughtFocus to automate employment verification 
for loan applicants using AI-powered software robotics with generative AI audio capabilities.

Client Overview

Business Challenge

Employment verification 
for loan applicants relied 
entirely on manual effort

Verification teams 
struggled with high call 
volumes and 
inconsistent responses 
from employers

Strict regulatory 
compliance 
requirements added 
further pressure to an 
already strained process

No tools existed to 
match the pace or scale 
the business demanded

Every verification took 
time, introduced risk, 
and added cost
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Ready to turn your data 
into a scalable growth engine? 

Email info@thoughtfocus.com
to get started.

Solution
ThoughtFocus replaced the manual verification process with an 
AI-powered system designed to handle employment screening 
at the speed and scale the business required.

Automate 
outbound and 

inbound 
AI-powered calls 
for employment 
verification

Deploy natural 
language 

processing (NLP) 
to understand 
and respond to 

employer 
inquiries

Build a scalable 
system to handle 

fluctuating 
verification 
volumes

Capture data 
securely and 
generate 
structured 
reporting for 
lender records

Apply AI voice 
analysis for fraud 
detection and 
compliance 
adherence

Impact

Reduced time and cost by 
85% on employment 
verification efforts

Delivered $340,000 in 
annual savings by automating 
employment verification and 
screening

Achieved return on investment 
within 4 to 6 months

Improved response times, 
reduced costs, and enhanced 
compliance adherence for 
the organization

Ready to turn your data 
into a scalable growth engine? 

Email info@thoughtfocus.com
to get started.


